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Job Profile

	Role Title

	Head of Internal Audit

	Manager Job title

	Chief Internal Auditor 

	Job Code
	



	Overall Job Purpose

	The purpose of the Internal Audit (IA) function is to strengthen Vitality UK’s ability to create, protect, and sustain value by providing the Board and management with independent, risk-based, and objective assurance, advice, insight, and foresight. 

As the Head of Internal Audit, you will lead and motivate a high performing team, who are respected in the business and continue to evolve to meet strategic priorities, regulatory requirements and technology advancements.  You will work closely with auditors, management and Executives to deliver impactful audits, highlighting key issues, control gaps and process improvements. You will be an experienced leader with an appetite for innovation, comfortable with change and a proven ability to deliver an effective and successful audit function.




	Dimensions

	How many employees in this Job role
	1

	Role Location
	Bournemouth

	Travel required
	Yes – travel required to all Vitality Office locations 


	Please advise if any similar roles exist within Vitality, for Benchmarking purposes
	Risk Strategy Director
Compliance Director

	Budgetary control (if so what size)
	No


	Number of direct reports (if any)

	Four
(Team size is ten)

	Job titles of direct reports
	Internal Audit Manager 

	Please attach structure chart if available



	Top 5-10 Key Tasks


	· Lead the development and delivery of the annual risk-based Internal Audit Plan and Combined Assurance Plan including creating and updating the Audit Universe.
· Produce clear, insight-led reporting to the Audit Committee and Executives highlighting root causes, themes, control weaknesses and  remediation priorities.
· Oversee, conduct and manage the delivery of assurance and advisory reviews across Vitality UK (covering financial, operational, strategic and regulatory reviews), to the agreed standards, quality and timelines.
· Manage co-sourced audit partnership (i.e. resourcing, engagement delivery, invoicing, strategic alignment, etc), to professional standards.
· Increase assurance coverage (through combined assurance, continuous monitoring and auditing).
· Contribute and shape the future operating model of Internal Audit, delivering the Internal Audit Strategy, Vision and Ambition through stakeholder collaboration, automation, innovation and the smart use of data analytics and technology.
· Manage, mentor, and develop team members to build a high-performing audit team, providing training and development opportunities.
· Support the Chief Internal Auditor in the daily management of the internal audit function (deputising where required), alignment with IIA standards and regulatory requirements, continuous improvement of the audit services demonstrating stakeholder value.
· Build and maintain effective stakeholder relationships supporting collaboration and knowledge sharing to identify trends and embed best practices, while providing independence and constructive challenge.




	Autonomy

	
	Tick

	Mostly works within established procedures or guidelines with supervision from team manager
	

	Works mostly independently, with minimal guidance

	

	Works independently, with guidance only in the most complex situations

	

	Typically operates with broad latitude in a complex environment

	



	Problem Solving


	
	Tick

	Uses existing procedures to solve routine or standard problems

	

	Solves complex problems, takes a new perspective on existing solutions
	

	Interprets internal or external issues and recommends solutions
Solves complex problems, takes a broad perspective to identify solutions
	

	Solves unique and complex problems that have a broad impact on the business
	



	Peers

	
	Tick

	Works mostly within own team
	

	Works across a number of teams, mostly at own level. May act as a resource for colleagues with less experience
	

	Works with teams across the business at all levels
	

	Works mainly with senior management
	



	Projects

	
	Tick

	May assist manager with project tasks, or own small projects
	

	May lead projects or project steps within a broader project or have accountability for ongoing activities or objectives
	

	May lead functional teams or projects
	

	Leads project teams to achieve milestones or objectives
	

	






	Any other information regarding the role


	· Deep knowledge and experience of internal audit, risk and control frameworks (aligned to IIA).
· Excellent analytical, communication and interpersonal skills, with experience of engaging with senior management, Executives and Audit Committee. 
· Strong understanding of insurance (Health and Life) and UK regulatory requirements.
· Proven leadership capability including managing high performance teams and third party partners.
· Credible, pragmatic and commercially aware leader with the ability to influence at a senior level.
· Self-starter who is hands-on and a team player.
· Strong values (including integrity, work ethics, innovation, respect, trust and fun).



	Career Level (Technical Skills and Qualifications)


	
	Tick

	Degree level or equivalent + 2-5 years work experience 
	

	Degree level or equivalent, professional qualifications and 2-5 years + work experience at a senior level
	

	Significant work experience at a senior level
	

	
Qualifications:   
· University degree and/or Masters degree in any discipline.
· Chartered level accountancy or internal audit qualifications (CA, CIA, CIIA, ACCA, ACA, CPA) or equivalent

Essential

Skills & Abilities:   
· Previous experience working in an Internal Audit environment;
· Working to challenging timelines; 
· Ability to communicate conceptually detailed and complex information effectively, simply and professionally with a wide range of people;
· Ability to provide written reports suitable for governing bodies and to ensure dissemination of information in the right format to the right people at the right time; and
· Experienced at cultivating key business relationships and influencing to drive results. 
Experience:   
· Insurance experience preferable.
· Regulated industry experience desirable.
· Experience of operational, technology and / or financial audit ( external or internal).
· Experience of driving change in the audit offerings using data analytics and artificial intelligence.

Personal Qualities & Behaviours:   
· Effective influencer (written and spoken);
· Stature and confidence to interact with Senior Executives with the ability to demonstrate objectivity, integrity, independence and professionally; 
· Ability to make recommendations and decisions in the face of complexity, conflicting pressures and ambiguous circumstances; and
· Fluency in English.




	Regulatory Responsibilities (Standard for all roles)


	You are required to understand and comply with all relevant rules, regulation and legislation applicable to your role. This means: 
· acting with integrity and due skill, care and diligence at all times.
· ensuring that customers are treated fairly at all times 
· ensuring that communications via any medium meet the principle of 'clear, fair and not misleading' 
· undertaking relevant internally arranged training on systems, processes and regulatory requirements relevant to your role 
· identifying and escalating (through your line manager) risks that impact the business, customers or other third parties 
· reporting (through your line manager) any issues and/or system/process failures that may impact on service to customers 
Further details of relevant regulation can be found on the Vitality intranet.
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