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Job Profile
	Role Title


	Digital Platforms Engineer

	Is this an existing role or a new role?

	Existing

	Employee name (if role is occupied not vacant)


	

	Manager name


	Rhys Maric

	Manager Job title


	Digital Operations lead


	Overall Job purpose

	The mission is to transform our infrastructure into resilient, scalable, and repeatable IaaS and PaaS services that support current and future business requirements.

The Digital Platform Engineer will support this mission by applying their skills and knowledge in the end to end design, build, support and automation of platforms and infrastructure services using technology comprising Windows, Linux, AWS, GCP, Docker, Kubernetes, Terraform and Ansible to help automate and streamline our operations and processes. Build and maintain tools for deployment, monitoring and operations. Troubleshoot and resolve issues in our dev, test and production environments, including support to server scripting, databases, application servers, API gateway, certificate management, routing, reverse proxy configuration, etc



	Dimensions

	How many employees in this Job role
	

	Role Location
	Bournemouth


	Travel required
	As required

	Please advise if any similar roles exist within Vitality, for Benchmarking purposes
	n/a

	Budgetary control (if so what size)
	0

	Number of direct reports (if any)


	0

	Job titles of direct reports
	0


	Please attach structure chart if available


	Top 5-10 Key Tasks



	These items should be phrased “Does WHAT to WHAT/WHO and WHY”.  Detailing tasks in this way enables us to understand the context and scope of work.  Please give a good amount of detail which indicates the level of complexity of the task involved.

· Balances sprint work with other support responsibilities.
· DevOps toolchain access management/ DevOps toolchain support/maintenance
· Collaborates with Vitality technical teams and 3rd party infrastructure service providers in the design, build and operation of Vitality Platform and infrastructure services within the Digital cloud environment.

· Automates and orchestrates the delivery of infrastructure and platform services, promoting the use of IaC across all teams.

· Responsible for the day to day support, maintenance and upgrade of Vitality’s digital infrastructure and platforms applying cloud best practices to keep tools and environments up to date.
· Ensuring server/application patches are kept up to date throughout the digital environment.
· Continuous improvement of existing processes, adding automation for example

· Certificate management/API Gateway Management/Reverse Proxy Management
· Provide input into the strategic direction and roadmap of technologies within area of discipline 

(     Resolve and make decisions on more complex incidents and service requests


	Autonomy

	
	Tick

	Mostly works within established procedures or guidelines with supervision from team manager
	

	Works mostly independently, with minimal guidance


	

	Works independently, with guidance only in the most complex situations


	Y

	Typically operates with broad latitude in a complex environment


	


	Problem Solving



	
	Tick

	Uses existing procedures to solve routine or standard problems


	

	Solves complex problems, takes a new perspective on existing solutions
	

	Interprets internal or external issues and recommends solutions

Solves complex problems, takes a broad perspective to identify solutions
	Y

	Solves unique and complex problems that have a broad impact on the business
	


	Peers

	
	Tick

	Works mostly within own team
	

	Works across a number of teams, mostly at own level.  May act as a resource for colleagues with less experience
	Y

	Works with teams across the business at all levels
	

	Works mainly with senior management
	


	Projects

	
	Tick

	May assist manager with project tasks, or own small projects
	Y

	May lead projects or project steps within a broader project or have accountability for ongoing activities or objectives
	Y

	May lead functional teams or projects
	

	Leads project teams to achieve milestones or objectives
	

	Please give specific examples, if applicable, of projects the role holder will be involved in, stating if they will be leading all of the project, some of the milestones, or contributing generally.

Infrastructure upgrade projects, group re-platforming/digital environment re-shaping projects. Digital Platform Engineers may be expected to contribute throughout the design and delivery of complex projects to achieve key milestones in conjunction with other functional teams e.g. Networks, Application Development etc.



	Any other information regarding the role



	


	Career Level (Technical Skills and Qualifications)


	
	Tick

	Good level of secondary education + some work experience
	

	Degree level or equivalent + 2-5 years work experience
	

	Degree level or equivalent, possibly professional qualifications and 5 years + work experience
	y

	Significant work experience at a senior level
	

	Please detail specifically the qualifications and experience you expect to see.  Where technical skills are required eg Excel, please state if this is basic, intermediate or advanced.

Essential 

· Have proven experience building highly available, reliable hosted solutions in multiple Cloud Platforms, which support enterprise applications. 

· Strong candidates will have experience of how to craft environments that support good practices for the development team such as auto scaling, blue green deployments, auto failover etc. 

· Experienced working with Windows, Linux operating systems
· Excellent collaboration and communications skills 

Desirable 

· Exposure and understanding of container (Docker) and container orchestration technology (Kubernetes)
· Experience in GCP and Azure

· Technical qualifications (e.g. AWS certified)

· Exposure to the use of AI in secured, corporate environments

· Managing CI\CD Platform



	


	Regulatory Responsibilities (Standard for all roles)



	You are required to understand and comply with all relevant rules, regulation and legislation applicable to your role.  This means: 

· acting with integrity and due skill, care and diligence at all times. 

· ensuring that customers are treated fairly at all times 

· ensuring that communications via any medium meet the principle of 'clear, fair and not misleading' 

· undertaking relevant internally arranged training on systems, processes and regulatory requirements relevant to your role 

· identifying and escalating (through your line manager) risks that impact the business, customers or other third parties 

· reporting (through your line manager) any issues and/or system/process failures that may impact on service to customers 

Further details of relevant regulation can be found on the Vitality intranet.


